
Our mission is to enhance health, maximize function, and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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I Announced: Joseph A. Lindenmayer 
Employee of the Year Nominees for Q3
Introducing... the newest recipients of the Quarterly Nominations for the Joseph A. Lindenmayer 
Employee of the Year.  This group is the third of this recognition cycle which begins in June and ends in 
May with the announcement of the Employee of the Year.  Congratulations to all four amazing candidates!

Our first nominee is Caitlin Boland. Caitlin is currently a Physical Therapist in 
Inpatient Therapy.  She has been here since October 2012 and was nominated by a 
patient.

The patient states, “Caitlin was my Physical Therapist during my stay.  She was totally 
invested in my recovery from day 1.  She took extra time to listen to me.  She pushed 
me hard every day and was my biggest cheerleader.  One Saturday she told me we 
were walking back to my room.   I didn’t think I was ready.  I had only climbed 7 
steps before that.  But she told me she believed that I could make it.  I climbed the 28 
steps to my room and felt like the king of the world! 

She is the best of Gaylord and what makes it great.”

Caitlin’s supervisor, Marci Brassard states:  “It is with great confidence that I support the nomination of 
Caitlin Boland for an ICARE employee of the quarter.   Caitlin consistently provides the level of skilled 
care and compassion to her patients that this award represents.  It’s incredible to think back to her being 
a student here and how much she has grown personally and professionally.  Throughout her 8yrs + at 
Gaylord, Caitlin has truly established herself in this institution as the most knowledgeable inpatient 
clinician when it comes to anything pertaining to wheelchairs, cushions, and positioning which has earned 
her the title of Level III Clinical Expert in Wheelchair, Seating and Positioning.

Caitlin not only completes the comprehensive custom wheelchair assessments but also educates the 
patient, primary therapists and physician regarding the recommendations/features etc.  She most often 
completes the extensive documentation requirements on her own time often logging many hours per week 
from home. This specialty is invaluable as the complexity of our patient population continues to expand.  

Caitlin’s expertise can be attributed not only to her years of clinical experience but also her drive for self-
learning and achievement. Caitlin earned her Neurological Clinical Specialist Certification in 2018, her 
Brain Injury Specialist Certification in 2019 and continues to attend many continued education events 
throughout the year. She participates with local universities and student groups to share her knowledge.
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January 2021

Casual for Causes
January 8

Casual for Causes
January 22

February 2021
National Heart Month

National Psychology Month

Casual for Causes
February 5

Casual for Causes
February 19

March 2021

Casual for Causes
March 5

Casual for Causes
March 19

Next Casual for Causes: 
January 22
For a small donation, staff can 
dress casually for the day and 
help a local charity on 
Friday, January 22. 

Employees need a button 
or a Casual for Causes sticker 
to indicate their participation. 
Stickers can be purchased in the 
Cafeteria, Human Resources, 
Jackson 2 Outpatient, North Haven, 
Cheshire, Cromwell & the Servery. 

The cost of the sticker is $2 and proceeds will 
benefit the Connecticut Brain Tumor Alliance.

April 2021

Casual for Causes
April 2

Casual for Causes
April 16

3399

May 2021

Hospital Week
May 2-8

Employee of The Year
May 4

Casual for Causes
May 7

Casual for Causes
May 14

Casual for Causes
May 28

Our next nominee is Eric Sokolowski.  Eric is a Physical 
Therapist/Outpatient in Cheshire and has been with 
Gaylord since August 2015. He was nominated by a 
patient. 

The patient states: “Eric is an exceptional physical 
therapist who exemplifies all of the five values of Gaylord.  
Eric’s integrity is part of his nature-he is sincere, honest 
and inspires my trust during every PT session. Eric always 
treats me with compassion, courtesy and dignity.  He 
listens first to how I am feeling, how long my recovery 

lasted from my last session and then properly charts a course of action.  He is 
extremely accountable-he carefully plans each session and suggests steps to 
improve recovery time. If there is a setback, he works with me to figure out the 
cause and revises my exercises accordingly.

Eric absolutely safeguards the confidentiality for our discussions and provides 
areas of privacy for discussions.  Eric’s excellence is extraordinary. He does not 
follow a textbook approach.  He constantly asks about my short-term and long-
term goals and develops my program to match them.  He is aggressive about 
moving my capabilities forward and always thoughtful and kind.  In addition, 
he provides constant encouragement. Because of Eric’s care and commitment to 
my goals, I have been able to return to some active sports.”

Eric’s Supervisor, Phil Silverio states, "I have had the privilege of working 
alongside Eric for the past 5 years and have witnessed first-hand his clinical 
excellence and compassion. During this time, I have come to know Eric not 
only as a colleague, but as a friend and could not be more delighted to hear of 
this nomination. 

Employee of the Year Nominees
Continued from page 1

Continued on page 3

In addition to the above, Caitlin is a leader in the department both formally 
and informally.  She is the team leader on the Lyman 2 unit, representing 
therapy in the weekly interdisciplinary team meetings and acts as the liaison 
for all communication.  She frequently assists supervisors with coverage 
and other departmental needs with a positive attitude.  Caitlin has grown so 
much professionally and this has been recognized on multiple occasions by 
management.

Most importantly, however, is the care Caitlin provides her patients. She is 
dynamic, knowledgeable and committed.  She never hesitates to brainstorm 
with physicians and other clinicians to ensure that every intervention has been 
tried. She loves a good challenge and works incredibly hard to facilitate the best 
possible outcomes for her patients.” 

June 2021

Casual for Causes
June 4

Gaylord Golf Classic
June 14

Casual for Causes
June 18

Congratulations, 
Siobhon!

Siobhon Andrews has passed 
her Wound Ostomy Continence 
(WOC) state exams:

Siobhon Andrews, 
MSN, APRN, CWOCN



July 2021

Casual for Causes
July 9

Casual for Causes
July 23

August 2021

Casual for Causes
August 6

Casual for Causes
August 20

September 2021

Casual for Causes
September 10

Casual for Causes
September 24

October 2021

Casual for Causes
October 15

Casual for Causes
October 29

November 2021

Casual for Causes
November 5

Casual for Causes
November 19

Stressed? The Peer 
Support Group 
Can Help

Employee of the Year Nominees
Continued from page 2

Our next nominee is Matthew Scavo -  Matthew is a 
Physical Therapist/Outpatient North Haven and has 
been with Gaylord since June 2019 and was nominated 
by patient.

The patient states, “Matt was my first Physical Therapist 
and I was in a bad way with sciatica.  Matt was able 
to stretch me and relieve my pain.  I was able to walk 
without a walker and moved to a cane quickly.  Each 
visit his stretches relieved more pain.  Matt provided 
me hard copies of the exercises and reviewed what 

and how I was able to perform each to include my overall wellness.  Matt’s 
integrity, compassion, accountability, respect and excellence was consistently 
demonstrated.  I finished up as COVID 19 temporarily closed the Gaylord 
North Haven facility.”

Continued on page 4

Feeling stressed?  Overwhelmed by 
what is going on in the world? – The 
pandemic, politics, etc… then maybe 
it’s time you disconnect.  Try to avoid 
technology – your cell phone, the 
television, radio… and just enjoy some 
quiet.  Take a walk, read a book, eat 
comfort foods, indulge in chocolate 
(don’t worry, no one is judging).  

With everything going on, your body 
and mind need time to re-charge And 
you’ll find yourself feeling better.  But 
if all else fails and you find you need a 
listening ear, don’t hesitate to reach out 
to Peer Support.  We are here to listen.

We're here for you - 
Peer support is short-term, 
confidential, onsite support available 
to staff provided by a trained peer 
volunteer. We offer one-on-one 
support, group support and unit 
support as requested. If you would 
like to utilize this program, volunteer 
for this program or have any further 
questions about this program, contact 
us at peersupport@gaylord.org.

Eric was nominated by a patient, who sought care while recovering from an 
intensive low back surgery. Twice a week when this patient would arrive, I 
was blessed to witness the clinical excellence Eric put forth into the treatment 
plan. Eric was able to listen and implement a specific program that met 
the patient’s goals of returning to an athletic level of function. Treatments 
were created to tailor towards and specifically for this patient. In addition 
to the exercise program Eric provided ample encouragement and guidance 
throughout treatment. 

Eric demonstrates extraordinary ICARE values with all his patients, and 
this case is no exception. Over the course of care, Eric built up an incredible 
rapport with his nominating patient. The entire clinic was able to witness the 
trust she put in Eric to help her help get her life back. This relationship not 
only motivated the patient, but the entire Cheshire staff as well.  

Eric holds himself to high standards and is constantly looking to improve 
himself both as a physical therapist and as a person. He is ethical in all his 
practices and is a highly reliable staff member. He is a great presence in the 
clinic and is respected by all around him. He works tirelessly to ensure the 
best possible care; a quality in which Gaylord is known for. 

Our mission as an organization; “enhance health, maximize function and 
transforms lives” thrives through individuals such as Eric. It is one he takes 
seriously and is constantly pursuing. Because of this, Gaylord’s reputation 
for orthopedic physical therapy is growing and will certainly assist in our 
transition to a destination center. I strongly hope that you will consider Eric 
as this year’s ICARE employee of the year." 

December 2021

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31



Welcome
New 

Employees!

Matt showed his versatility to Gaylord and the content of his character by willingly 
accepting a position with inpatient during the COVID shut down.  The recognition 
from his coworkers at that time was nearly consistent, and many made it a point to 
seek out myself, Jacob and other members of PTOSM to praise Matt for his help and 
expertise in the inpatient arena.

It was clear even as early as when Matt was a student that it would only be a matter of 
time before he was nominated for Employee of the Year.  Matt is critical to our staff 
here at PTOSM.  His unwavering dedication to excellence, utmost professionalism 
and lead by example style make him a worthy candidate for Employee of the Year.”

Our final nominee is Donna “Dee” Fonteyn - Dee is the Senior 
Executive Assistant to the President/CEO. She has been an 
employee of Gaylord since September 2015 and was nominated 
by two co-workers.  

The co-workers state, “We would like to nominate Dee Fonteyn 
for an ICARE Award.  Dee absolutely exemplifies all of the 
ICARE values.  We have observed how Dee was accountable for 
coordinating patient window visits.  Not only did she coordinate 
these visits but she went above and beyond to assure patients 

and families had what they needed and that patients were where they needed to be.
In addition, she was so compassionate helping patients who needed extra help.  Even 
wiping their mouths and noses when they couldn’t do it for themselves.  She even 
took it upon herself to come in on a Saturday so that a patient could visit with her 
out-of state sister and it also happened to be the patient’s birthday. She ensured she 
would have a cake and ice cream (her favorite kind) and coordinated this with her 
therapists to make sure it would be okay.

Employee of the Year Nominees
Continued from page 3

Continued on page 5

Emmanuel Caicedo
PT-North Haven

Laura Sarvay
Intake Rep -North Haven

Hiriana Zulali
RCP

Paul Pacileo
Telesitter

Niama Toupou
Telesitter

Jennifer Bordiere
Executive Assistant

Emma Vasquez
RN-H1

Lindsay Peckham
Occupational Therapist - IP

Paula Simpson
RN-H1

Anna-Kay Levy
RN-H1

Elizabeth Fratini
LPN

Melissa McKeon
LPN

Nicole Nieves
LPN

Robert Ovens
CT Scan Tech

Since Matt’s return to North Haven, he picked up right where he left off.  He has 
cemented himself as a very strong clinician with a quiet calm, a steady presence, and 
a self-driven approach that has been a joy to see evolve in his first year as a clinician.   
Matt was a mentee right up until North Haven’s COVID shut down.  He has a strong 
interest in staying a PT generalist at this time, consistently improving on all of his 
clinical skills in a way that is easy to pick up on day to day.  His clinical growth has 
been so apparent in the last year and he is consistently recognized in rounding with 
his peers as a person who they turn to for advice for difficult patient cases and his 
consistent willingness to jump in and be a help in whatever means necessary.

Despite some of these less than desirable attributes of his clinical rotation, Matt hit 
the ground running, assumed the responsibilities assigned to him with a strong 
sense of ownership and never once lamented about any of it.  He more than met 
the challenge and proved himself to be someone that we would seek out to be a 
permanent member of our staff.  He graciously accepted the position shortly after 
graduation.

Matthew’s Supervisor, Joy Zdrojowy states, “It is with great pleasure that I support 
the nomination of Matthew Scavo for Employee of the Year. Matt began working for 
Gaylord in May 2019 after graduating from UCONN. He was a student of ours in the 
year leading up to his graduation.  At that time, our clinic volume was really high and 
we were in the middle of a transition in supervisory leadership. What that meant for 
Matt was that he was thrust into a busy clinic with lots of moving and transitioning 
parts that didn’t necessarily afford him the slower more calculated pace that a student 
should be given.  



Gaylord In Gaylord In 
The NewsThe News

CBS News: 
George Aiello,  78-year-old COVID 
patient, discharged home after 9 
months in the hospital
click here

Middletown Press: 
Dr. Panico named as a Hartford 
Business Journal 'Health Care Hero'
click here

Danbury News-Times/NH Register: 
‘Even with COVID, there can be 
miracles’: CT coronavirus patient 
discharged after 9 months in hospitals
click here

Meriden Record-Journal: 
Sonja LaBarbera Recognized with 2020 
"Women who Mean Business" Award
click here

Meriden Record-Journal: Judy Allen 
and Gaylord collect over 100 gifts for 
families in need.
click here

Employee of the Year Nominees

Community Vaccine Info

Continued from page 4
Dee may be a “behind the scene” employee but you would never know it.  She 
jumped into caring for patients just like those of us who do it on a daily basis.  
We cannot say enough about her dedication to our patients and their families.”

Sonja LaBarbera supported Dee's nomination saying, “I am thrilled to support 
Dee's nomination for Employee of the Quarter.  Dee is a tremendous asset 
to the President's Office and the organization as a whole.  Dee is dedicated 
and truly committed to the mission of Gaylord.  Even though she is not a 
frontline caregiver - she is someone who is not afraid to jump in wherever and 
whenever needed.   

As you read in her nomination, Dee stepped forward during a time of chaos 
to help organize and facilitate our window visit program.  This was not 
something we had done before, and it took a lot of time, energy and massive 
amounts of communication.  I heard her on the phones for hours every day 
providing information, support and empathy to our patient's loved ones.  She 
was able to be assertive, but supportive.  She rallied the resources needed to 
start this program, and keep it going. Dee was down in the lobby for hours 
every week, making sure the visits went off without a hitch.  She got to know 
the patients and their families.  She built relationships and did everything she 
could to be sure to meet the needs of this program and all of our patients.  

This level of commitment did not surprise me, as it is something I have the 
pleasure of witnessing every day.  Any time Dee is involved in a project or 
an initiative, I am completely confident that it will be done well.  She is here 
early in the morning, late in the evening, on weekends and whenever needed 
to be sure that things continue to operate smoothly.  From her vacations, she 
"checks in" to be sure there is nothing I need, and just to see how things are 
going.  

Dee is someone who lives the ICARE values every day in every way.  She 
is a shining example to us all and is truly deserving of the recognition for 
Employee of the Quarter.”

Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

CLINIC
PARKING

Gaylord is able to provide vaccinations 
for community members and they will be 
screened and directed to park in the lot 
closest to Brooker (F1) several times a week. 
Watch for clinic signs on campus which are 
being used to direct visitors to a tent to be 
screened prior to entering Brooker via the 
front entrance for their shot. Please be aware 
that employees will need to avoid that lot 
when barriers indicate. 

https://www.cbsnews.com/video/connecticut-family-has-heartwarming-homecoming-amid-pandemic/?intcid=CNM-00-10abd1h
https://www.middletownpress.com/news/article/Gaylord-Hospital-doctor-a-Hartford-Business-15834491.php
http://portal/departments/PR/Intranet%20home%20page%20articles/George%20Aiello%20Story.pdf
https://www.myrecordjournal.com/News/Front-Porch/FPN-Sonja-RJ-120620.html
https://www.myrecordjournal.com/News/Front-Porch/FPN-Judy-RJ-121320.html


"Life's most 
persistent 
and urgent 
question, 
'What 
are you 
doing for 
others?'"

- Martin 
Luther 

King 
Jr.

Another wonderful note from a satisfied family - 
Thank you, Gaylord Staff - you are truly amazing!

Dear Gaylord Team:
Peggy is progressing quite well. Keeping busy with three branches 
of Ridgefield VNA; nursing, occupational therapy, and physical 
therapy.

We Quinns really want to let you all know how appreciative we are 
for the terrific care Peggy received during her stay at Gaylord. The 
staff is all extremely professional and thoughtful in their attention 
to patients.

This list is not complete. It is a partial list of all the nursing 
professionals we dealt with: Carol, Jaime, Emily, Shannon, 
Elizabeth, Jessica, Jen, Janine, Debby, Raquel, Chelsea, Kerry, 
Alyssa, etc.

Please pass this on to them(and all those we may have 
unintentionally omitted) at the nursing station at Milne 1. 

We also want to express our thanks to Stephanie, Tim, and 
Kimberly in the Gym.

We can’t end this without seriously expressing our appreciation of 
your work as case manager; thanks a million, Debby.

Peggy, Russ, Tom, and Bob

Calling All Artistic Or Musical Gaylord Staff Members:

The Creative Expressions program is looking for artistic 
individuals to assist in running classes or providing unique artistic 

opportunities. We are also looking for anyone who is musically 
inclined to help us put on some musical performances for the 

patients. 

If interested, please contact Katie Butler in the Therapeutic 
Recreation department for more information at 

Kbutler@gaylord.org or call 203-284-2772. 



Spinal Cord Injury Model System 
Grant Cycle Update
The current grant cycle for the 
Spinal Cord Injury Model System 
is ending in September of 2021.  
The process to apply for the next 
very competitive 5-year grant 
cycle is already underway here at 
Gaylord.  We are pleased that we will again be collaborating with Spaulding 
Rehabilitation Hospital to continue the “Spaulding New England Regional 
Spinal Cord Injury Center” (SNERSCIC).  There are currently only 14 SCI 
Model Systems in the country.

Although Gaylord has been involved with the Model Systems since 
2009, SNERSCIC has roots that extend back to the 1970’s.  The goal of 
an SCI Model System is to improve care and outcomes for individuals 
with a spinal cord injury.  
The National Institute on 
Disability, Independent Living, 
and Rehabilitation Research 
(NIDILRR), Administration 
for Community Living, U.S. 
Department of Health and Human Services sponsors the SCI Model 
Systems.  Each Model System supports innovative projects and research 
in the delivery, demonstration, and evaluation of medical, rehabilitation, 
vocational and other services to meet the needs of individuals with SCI 
across their lifespan.  This aligns very well with Gaylord’s mission, vision, 
values and strategy for the future. 

As part of our Model SCI System process, we conduct follow up interviews 
with people who have an SCI and live throughout New England and the 
Tri-State area.  If they did not get their care from Gaylord’s SCI program, 
we are able to introduce Gaylord’s services to them.  We have found that 
people who have been injured for years and sometimes decades are often 
surprised to learn about the depth and quality of the outpatient services 
they may be eligible to access here.  We are thrilled to connect people with 
the appropriate departments at Gaylord to meet their needs.  Introducing 
people to Gaylord services helps to keep people healthy across their 
lifespan.  Gaylord’s participation in the Model System has been beneficial 
for all parties involved, most importantly for the person with the SCI. 

Over the course of the next few months, Diana Pernigotti and Dr. 
Rosenblum will be working on the grant application with our colleagues 
from Spaulding.  Thank you for all your support and assistance in the past 
grant cycle and thank you in advance for your support as we begin the next 
grant application process.  

20 Years
Katie Joly

Sports Association
Program Manager

15 Years
Allison Greco 

Team Leader Speech III

10 Years
Margaret Shand

Care Manager

5 Years
Julie Purzycki
Team Lead Regional 
Healthcare Manager

5 Years
Darnell Herring
Patient Care Technician 

Hooker 2

January
Service Awards

The Employee Assistance 
Program (EAP) Hot Line Service 
phone number has changed - 
The new number is 860-233- 
6228 (versus 860-233-6220)
Thank you!



Gaylord Specialty Healthcare has partnered with 
Masonicare and Wallingford Adult Education to bring 
to you a Certified Nursing Assistant training program.

Healthcare Partners:

*Pre-Entrance Exam* 
(8-9th grade everyday testing)

-
Cost
$35

-
You will be contacted 

for Pre-Entrance Exam 
details.

-
A basic reading and math 
screening test and a brief 
interview are mandatory.

-
Friday, January 22
Friday, February 5

5:30 pm 
RR Station Learning Center

37 Hall Ave
Wallingford 

16 Week Course
* (must pass Pre-Entrance Exam)

-
Class Begins 

Tuesday, February 23, 2021
-

Tuition
$900 (Wallingford resident)

$925 (non-resident)
Payment plans available

Certificate included

-
Classroom Schedule
Tuesday and Thursday

5 pm - 9 pm

BECOME A CNA
CERTIFIED NURSING A SS ISTA NT

Please contact Lisa Kalafus at lkalafus@gaylord.org or call extension 2101 for 
details and reimbursement opportunities.

OVERVIEW
Interested? 

Register ASAP by emailing your 
name, address and cell # to 

Carol Berube at 
cberube@wallingfordschools.org

Friday, January 24
5:30 pm

RR Station Learning Center
37 Hall Ave
Wallingford

-
Friday, February 7

5:30 pm
RR Station Learning Center

37 Hall Ave
Wallingford

Are you or anyone you know interested in becoming a Certified Nursing Assistant?  Please take advantage 
of this wonderful opportunity!  Gaylord has partnered with the Wallingford Adult Education CNA program.  
Please see key dates below. We also have tuition reimbursement opportunities for Gaylord employees.  
We would love to have you join our incredible nursing team at Gaylord!



Sessions Available:  January 17, 24 and 31 at 10:00am 
Focus will be on Sun Salutation asanas with mudras and incorporating inner reflections of 2020 
and positivity, wellness and unity for 2021.  You can book these free sessions from the link below.
rootedendurance.com/sunsalutations

 
Gaylord staff, board members, 
committee members, volunteers - 
anyone associated with Gaylord!

Meet Your Instructors :
Sean Alexander is a certified 200-hour Vinyasa yoga 
teacher, as well as Reiki master, Vibrational Sound 
Practitioner, NASM certified personal trainer, and multi-
time Ironman triathlete with a focus on global health and 
specialized work with athletes.
 
Colleen Kelly Alexander is a certified 200-hour Kripalu yoga 
instructor specializing in stretch, strengthening and 
supporting the body and spirit.  She is also a Reiki master 
& Vibrational Sound Practitioner

Colleen is also a former patient.  She has been a speaker at 
Gaylord and held her book signing here.

http://rootedendurance.com/sunsalutations


SAFETY 
COACH’S

 Corner 

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Questions about 
CHAMP?

Ask a Safety Coach. Talk to a 
staff members wearing the 

Safety Coach button.

January’s Safety Habit:
Handoff 

Effectively

We provide effective handoffs of 
patients, tasks and materials to ensure 
understanding and ownership

Effective Handoffs:
■ Must occur prior to a change in a care
  provider or project owner
■ May be for an entire shift or part of a shift
■ Involve interactive, direct communications
  between care providers or project owners
■ Should minimize distractions
■ Should follow a standardized process
  specified by the department/service 
■ Should use a checklist

SBAR to Transfer InformationHandoff Effectively

An outline for planning and communicating information 
about a patient condition or any other issue or problem 

First, introduce yourself and who is involved – the patient, 
employee or family member.  Then provide the following, 
ensuring you say the highlighted words:

SBAR – Clinical Example

“Hi, this is Steve calling from 3 West…

Lucy Jones needs special transport to diagnostic imaging – we need to ensure 
she has continuous monitoring and nursing care during her transport

Mrs. Jones has had frequent blood pressure changes over the past 12 hours

I’m concerned about her vitals and the potential for falls due to a syncopal 
episode

Maintain continuous monitoring and page Dr. Tim Brown at 6-5123 if she 
becomes hypotensive or experiences other changes in vital signs during 
transport or during the imaging procedure

Do you have any questions?

SITUATION

BACKGROUND

ASSESSMENT

RECOMMENDATION

SITUATION
The bottom line (diagnosis, 
current condition, problem)

BACKGROUND
What do you know? 

(medical history, past tests or 
treatments)

ASSESSMENT
What is happening now? (current 

findings, needs, concerns)

RECOMMENDATION
What is next? (recommendation or 

request for plan of care)

Always check to see if  either party has any questions.

Source: HPI, Healthcare Performance Improvement, LLC.



You can purchase your donor button in 
the cafeteria on 
Friday, January 15
8am-9:30am & 11:30am-1pm and 
Thursday, January 21 
8am-9:30am & 11:30am-1pm

Annual 
Casual for Causes 
Donor Button 
2021

$50
Entitles you to ALL 
Casual for Causes!

February 2021 - January 2022


